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BACKGROUND INFORMATION ABOUT THE DECLARANT 



1 . I, WILLIAM W. SMITH III, am Chief Technology Officer ("CTO") of iShip 
Inc., a wholly owned subsidiary of United Parcel Service, which is one of the 
assignees of the above-mentioned application. I have been in the employ of 
iShip Inc.. or one of its predecessor's in interest, since at least 1995. and in the 
present capacity as Chief Technology Officer since at least 1 997. 
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2. iShip Inc. is an online provider of a multi-service, multi-carrier, Internet- 
enabled server-based shipping management system (at, among others, 
www.iship.com) for use by small volume shippers such as small businesses and 
home offices. The multi-carrier, multi-service, Internet-based shipping 
management system that iShip Inc. offers provides shipping users ("shippers") 
with a cross-comparison of shipment rating, service options, delivery schedules 
and other services by each of the multiple carriers for each of multiple services 
so that a shipper can compare multiple services offered by the multiple carriers 
and select one service offered by one of the multiple carriers to ship a parcel. 
When I first became involved in the development Of this particular shipping 
management system, I worked for Movelt! Software Inc. ("Moveltl"), a company 
that was founded in 1997; I was one of three founders. Movelt! eventually 
became iShip.com, Inc., which eventually merged with Stamps.com Inc. and 
which is currently a wholly owned subsidiary of United Parcel Service ("UPS"). 
As of the date of this Declaration, iShip Inc. and Stamps.com are joint owners in 
common of the subject invention. 

3. I hold a Master of Science degree, granted in 1988, in Industrial 
Engineering and Operations Research from Virginia Tech. 

4. I am one of the inventors of the present invention disclosed in the above- 
identified patent application. 

DISCUSSION OF THE UPS REFERENCE CITED BY THE ABOVE- 
MENTIONED OFFICE ACTION AND INFORMATION ABOUT THAT 
REFERENCE AVAILABLE THROUGH INTERNET ARCHIVES 

5. I have reviewed the UPS Reference cited by the above-mentioned Office 
Action. The UPS reference cited by the above-mentioned Office Action is titled 
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"UPS: Service Guide." At the bottom of the UPS Reference is a website address 
reference: http://web.archive.orq/web/19981206043709/ups.com/usinq/svc- 
index.html . That website address also indicates that the reference was obtained 
through the www.archive.org website, also sometimes referred to as the « 
"WayBack Machine Internet Archive." 

6. In making this Declaration, I accessed the WayBack Machine Internet 
Archive at http://www.archive.org/ . In the "Take Me Back" box on the home page 
of the WayBack Machine www.archive.org website, I entered the address for 
UPS®, namely, http://www.ups.com/ and clicked the "Take Me Back" button. 
After I had clicked the "Take Me Back" button on the WayBack Machine home 
page, a Search Results page was displayed, entitled "Search Results for Jan 01, 
1996 - Sep 28, 2008." On the Search Results page, horizontally across the 
page, were listed the years 1996-2006, and with scrolling, 2007-2008. There 
were no entries listed under the year 1996. There were only two entries listed 
under the year 1997. There were a number of entries listed under the year 1998. 
And there were many entries listed under each of the remaining years 1999- 
2008. 

7. I clicked the Search Results page entry for the date Dec 05, 1 998, which 
caused the display of what appears to be an archived operational exemplar 
UPS® Home Page from the UPS® website, the Internet Address of which was 
reported as: h'ttp://web.archive.orq/web/1 9981 2051 3274 5/http://ups. com/ , a true 
and correct copy of which is attached hereto as Exhibit A. The archived 
operational exemplar UPS® Home Page displayed a number of underlined fields 
that appeared to be links. 
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8. One of the apparent links at the bottom of the archived operational 
exemplar UPS® Home Page was labeled "Service Guide." Because the first 
page of the UPS reference cited by the Office Action is titled "Service Guide," I 
clicked the "Service Guide" link. Doing so caused the display of what appears to 
be an archived operational exemplar UPS® Service Guide page from the UPS® 
website, a true and correct copy of which is attached hereto as Exhibit B. The 
content of the archived operational exemplar UPS® Service Guide page matches 
the first page of the UPS reference cited by the Office Action and reports the 
same Internet Address, namely, 

http://web.archive.org/web/19981206043709/ups.com/usinq/svc-index.html , as 
the first page of the Office-Action-cited UPS reference. 

9. On the UPS® Service Guide'page depicted in Exhibit B, I clicked a link for 
"UPS Next Day Air®." Clicking that link caused the display of what appears to be 
an archived operational exemplar "UPS Next Day Air®" page from the UPS® 
website, a true and correct copy of which is attached hereto as Exhibit C. The 
content of that "UPS Next Day Air®" page depicted in Exhibit C appears to match 
the "UPS Next Day Air®" page (page 4) of the Office-Action-cited UPS reference 
and has the same Internet address, namely, 

htto://web . archive, orq/web/1 9 99030208 1 42 1 /ups. com/usinQ/services/domestic/1 
da-quide.html as the Office-Action-cited UPS reference "UPS Next Day Air®" 
page. 

10. The "UPS Next Day Air®" page depicted in Exhibit C stated "Use the 
Quick Cost Calculator to determine shipping rates, availability and delivery times 
for UPS Next Day Air." The "Quick Cost Calculator" was a link. Clicking the 
"Quick Cost Calculator" link caused the display of what appears to be an 
archived operational exemplar "UPS Quick Cost Calculator™" page from the 
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UPS® website, a true and correct copy of which is attached hereto as Exhibit D. 
The Exhibit D "UPS Quick Cost Calculator™" page shows the Internet address 
httD://web.archive.orq/web/19990220223708/uDS.com/usina/se rvices/rave/rate.ht 

ml. 

11. The archived operational exemplar "UPS Quick Cost Calculator™" page 
depicted in Exhibit D indicates a copyright dated "1994-1999" and states 
"Calculate shipping charges to compare UPS services and published rates for 
shipments from the U.S and Puerto Rico to destinations in more than 200 
countries and territories around the world. Required fields are shown in bold. 
Rate calculations are based on the detail of information you provide." (Emphasis 
in original). The archived operational exemplar "UPS Quick Cost Calculator™" 
page depicted in Exhibit D has an input section titled "ORIGIN" that provides 
input fields for an Origin Country and Postal Code. The archived operational 
exemplar "UPS Quick Cost Calculator™" page depicted in Exhibit D has an input 
section titled "DESTINATION" that provides input fields for Destination Country, 
City and Postal Code, and that provides a Yes/No indicator for whether the 
Destination Address is a Residential Address. The archived operational 
exemplar "UPS Quick Cost Calculator™" page depicted in Exhibit D also has an 
input section titled "PACKAGE INFORMATION" that provides input fields for a 
Drop-off/Pickup selection, a Packaging Type, a Package Weight, and Package 
Dimensions. The archived operational exemplar "UPS Quick Cost Calculator™" 
page depicted in Exhibit D also provides a "Calculate" button. The archived 
operational exemplar "UPS Quick Cost Calculator™" page depicted in Exhibit D 
indicates that shipping charges will be calculated. 

12. The archived operational exemplar "UPS Quick Cost Calculator™" page 
depicted in Exhibit D does not provide any input field for inputting, or for 
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otherwise identifying, a shipping date. The archived operational exemplar "UPS 
Quick Cost Calculator™" page depicted in Exhibit D does not indicate that any 
delivery date or dates, or delivery time or times, would be determined in 
connection with the calculation of shipping charges. 

13. In the input fields on the archived operational exemplar "UPS Quick Cost 
Calculator™" page depicted in Exhibit D, I entered an origin postal code, a 
destination postal code, an indication that the destination was not a residence, a 
selection for Drop-Off/Pickup as Drop-Box Letter Center, a selection of Package 
Type as UPS Letter Envelope, and a weight of 1 pound. I then clicked the 
"Calculate" button. Clicking the "Calculate" button caused the display of a 
WayBack Machine page titled "Not in Archive," reporting an Internet address 
httD://web.archive.ora/web/19990220223708/qcost.cgi . a true and correct copy of 
which is attached hereto as Exhibit E. 

14. Using the Internet "Back" button, I navigated back to the archived 
operational exemplar UPS® Service Guide page depicted in Exhibit B. On the 
UPS® Service Guide page depicted in Exhibit B , I clicked the "UPS Next Day Air 
Early A.M. SM " link which caused the display what appears to be an archived 
operational exemplar "UPS Next Day Air Early A.M.®" page from the UPS® 
website, a true and correct copy of which is attached hereto as Exhibit F. The 
content of the "UPS Next Day Air Early A.M.®" page appears to match the "UPS 
Next Day Air Early A.M.®" page (pages 2-3) of the Office Action-cited UPS 
reference and has the same Internet address, namely, 

htto://web.archive.orq/web/1 9981 2061 53933/ups.com/usina/se rvices/domestic/e 
am-QUide.html as the Office Action-cited UPS reference "UPS Next Day Air Early 
A.M.®" page. 
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1 5. The "UPS Next Day Air Early A.M.®" page depicted in Exhibit F stated 
"Use the Quick Cost Calculator to determine shipping rates, availability and 
delivery times for UPS Next Day Air Early A.M." The "Quick Cost Calculator" was 
a link. Clicking the "Quick Cost Calculator" link on the "UPS Next Day Air Early 
A.M.®" page depicted in Exhibit F caused the display of what appears to be an 
archived operational exemplar "Quick Cost Calculator™" page from the UPS® 
website, a true and correct copy of which is attached hereto as Exhibit G. The 
Exhibit G "Quick Cost Calculator™" page shows the Internet address 
http://web.archive.org/web/19981203124546/ups.com/using/services/rave/rate.ht 

ml. 

16. The archived operational exemplar "Quick Cost Calculator™" page 
depicted in Exhibit G indicates a copyright dated "1994-1998" and states "Please 
complete the form below to calculate charges for shipments from the continental 
U.S. to destinations throughout the U.S. and around the world." The archived 
operational exemplar "Quick Cost Calculator™" page depicted in Exhibit G has 
an input section titled "Origin" that provides input fields for an Origin Country and 
Postal Code. The archived operational exemplar "Quick Cost Calculator™" page 
depicted in Exhibit G has an input section titled "Destination" that provides input 
fields for Destination Country, City and Postal Code. The archived operational 
exemplar "Quick Cost Calculator™" page depicted in Exhibit G also has an input 
section titled "Shipment Information" that provides a drop-down-menu input field 
for a "UPS Service" that shows "Next Day Air Early AM as the selected UPS® 
Service. The archived operational exemplar "Quick Cost Calculator™" page 
depicted in Exhibit G also has a number of indicators for a "Shipment Method" 
selection. The archived operational exemplar "Quick Cost Calculator™" page 
depicted in Exhibit G also has input fields for a Package Weight, and Package 
Dimensions. The archived operational exemplar "Quick Cost Calculator™" page 
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depicted in Exhibit G also has various indicators for "Confirmation Options'' and 
for "Optional Services." The archived operational exemplar "UPS Quick Cost 
Calculator™" page depicted in Exhibit G also provides a "Calculate Cost" button. 
The archived operational exemplar "Quick Cost Calculator™" page depicted in 
Exhibit G indicates that shipping charges will be calculated for the particular UPS 
Service selected. 

17. The archived operational exemplar "Quick Cost Calculator™" page 
depicted in Exhibit G does not provide any input field for inputting, or for 
otherwise identifying, a shipping date. The archived operational exemplar 
"Quick Cost Calculator™" page depicted in Exhibit G does not indicate that any 
delivery date or dates, or delivery time or times, would be determined in 
connection with the calculation of shipping charges. 

18. I note that the earliest provisional application to which the above-identified 
patent application claims priority is March 28, 2000. I therefore repeated the 
above-described processes, clicking on the Search Results page entry for the 
date Mar 04, 2000, which appeared to be the Search Results entry with the 
nearest prior date to the March 28, 2000 priority date of the above-referenced 
application. Doing so caused the display of what appeared to be an archived 
operational exemplar of a UPS Home Page from the UPS® website with an 
Internet address http://web.archive.org/web/200003041 53925/http://ups.com/ , 
and with a copyright notice dated 1994-2000, a true and correct copy of which is 
attached hereto as Exhibit H. 

19. As with the previously-mentioned UPS Home Page depicted in Exhibit A, I 
clicked on the "Sen/ice Guide" Link on the UPS Home Page depicted in Exhibit 
H, and from the resulting "UPS Service Guide" page (with an Internet Address 
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http://web.archive.org/web/20000301055133/ups.com/usinQ/svc-index.html . a 
true and correct copy of which is attached hereto as Exhibit I), clicked the "UPS 
Next Day Air" Link (with an Internet Address 

http;//web.archive.or.q/web/20000304025129/ups.com/usinq/services/domestic/1 
da-quide.html , a true and correct copy of which is attached hereto as Exhibit J). 
From the "UPS Next Day Air" page depicted in Exhibit J, I clicked the "Quick Cost 
Calculator" Link, which caused the display of a "UPS Quick Cost Calculator™" 
page, a true and correct copy of which is attached hereto as Exhibit K, which 
shows a copyright notice dated 1994-2000, and which shows the Internet 
Address: 

httD://web.archive.org/web/20000229184425/ups.com/usinq/services/rave/rate.ht 
ml. 

20. In all substantive respects with regard to input fields, the absence of any 
input fields for a shipping date, and the absence of any indication that any 
delivery date(s) or time(s) would be determined in connection with the calculation 
of shipping charges, the "UPS Quick Cost Calculator™" page depicted in D 
matches the "UPS Quick Cost Calculator™" page depicted in Exhibit K. 

21 . To the best of my recollection, the absence of any input fields for a 
shipping date, and the absence of any indication that any delivery date(s) or 
time(s) would be determined with respect to shipping rates, from the "UPS Quick 
Cost Calculator™" pages depicted in Exhibits D and K and the "Quick Cost 
Calculator" page depicted in Exhibit G, are an accurate reflection of the operation 
of the UPS website during the periods of time for the "[UPS] Quick Cost 
Calculator" pages depicted in Exhibits D, G. and K (based on their respective 
copyright dates of 1994-1999, 1994-1998 and 1994-2000). 
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22. I hereby declare that all statements made herein of my own knowledge 
are true and that all statements made on information and belief are believed to 
be true; and further that the statements were made with the knowledge that willful 
false statements and the like so made are punishable by fine or imprisonment, or 
both, under Section 1001, Title 18 of United States Code and that such willful 
false statements may jeopardize the validity of the application or any 
corresponding U.S. patent 

Date: ftprJ <Q,W>ct>n fS— 

William W. Smith III 
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UPS Next Day Air features fast, reliable delivery to every 
address in all 50 states and Puerto Rico. We guarantee delivery 
by 10:30 a.m., noon, or end-of-day the next business day 
depending on destination (noon or 1:30 p.m. on Saturdays). 

Use the Q uick Co st Calculator to determine shipping rates, 
availability and delivery times for UPS Next Day Air. 

Next-day service coupled with up-to-the-minute tracking 
information makes UPS the right choice for all your overnight 
shipments. 



Ready to ship? Simply complete a UPS 
Next Day Air Air Shi pping Document or 
select this service through your UPS 
OnLine ® shipping sy stem . (Shipments to 
Puerto Rico will require additional ex port 
documentat ion.) 



The following options may be selected in conjunction with UPS 
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DeH very. Confirmation 
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Declared Value 



UPS Hundredwe ight pricing is available. 

For customer service call 1 -800-PiCK-UPS (1-800-742-5877). 

Terns, and Conditions of Service 
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When your shipments demand first-thing-in-the-morning 
delivery, choose UPS Next Day Air Early A.M. SM You get 
guaranteed delivery by 8:00 a.m. to major U.S. cities and by 
8:30 a.m. to most other U.S. cities ( 9:00 a.m. or 9:30 a.m. on 
Saturday). 

Use the Quick Cost Calculator to determine shipping rates, 
availability and delivery times for UPS Next Day Air Early 
A.M. 

UPS offers priority handling every step of the way and we will 
automatically call the shipper if there is a break in service for 
any reason. 

Ready to ship? Simply complete a UPS 
Next Day Air Early A.M. Air Shi pping 
Document or select this service through 
your UPS OnLine ( ^ Shipping S ystem 
(Shipments to Puerto Rico will require 
additional export d ocumentation ). 

The following options may be selected in conjunction with UPS 
Next Day Air Early A.M. delivery service: 



Saturday Delivery 
Saturday Pickup 
C.O.D. 
Call Tag 



Ddiyery Confn*niation 
Ship Notification 
Hazardous Materials 
Declared Value 



For customer service call 1-800-P1CK-UPS (1-800-742-5877). 



Terms and Conditions of Service 
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Please complete the form below to calculate charges for shipments from the continental U.S. 
to destinations throughout the U.S. and around the world. 

NOTE: The guarantees for UPS Early A.M. SM , UPS Next Day A ir®, and UPS Next Day A ir Saver™ remain in 
effect throughout the holiday season. Guarantees for UPS 2nd Day Air A.M. ™. UPS 2nd Day Air® UPS 3 Day 
Select®, and UPS Ground are suspended for shipments scheduled for delivery between Dec. 12 and Dec. 25. 



Origin 

Country: 
ZI P Code- 



United States 



Destination 

Country: 
City: 

ZIP/Postal Code: 



United States 



(optional) 



Shipment Information 

UPS Service 

■ 

Shipment Method: 



Package Weight: 
(not for letters) 

Package 

Dimensions: 

(not for UPS packaging) 



Next Day Air Early AM 

O Drop-off at a Customer Counter 
O Drop-off at a Letter Center 

(U.S. air and international documents and small packages only) 
O Pick-up via On_CaJlAil 

(available for Next Day Air and 2nd Day Air services) 
O Pick-up via One Time_Pickup 

(available for 3 Day Select and Ground services) 
@ Pick-up via Daily Pickup Service 

(available for UPS account holders) 

pounds 
Height Width Length 

inches 

□ Additional Handling (if length > 60") 
D Oversize (if length + girth > 84") 



Confirmation Options 

V er baL Delivery □ 
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Confirmalion: 

■Delivery' None 
Confirmation: 

1 st Ship Nptill^iion: None 

2nd Shjp None 
Notification: 



(available only in UPS OnLine* Solutions) 
(available only in UPS OnLine* Solutions) 



Optional Services 

Saturday Pickup: 
Saturda y Delivery: 
CX).D,: 

Hazard ous M ater i a 1 

Declar ed V alue 
Insurance : 
Call Ta g: 



□ 
□ 
□ 

I I (package only) 

dollars (up to SI 00 at no extra cost) 

None 



Calculate Cost 



Clear 



lop_of Page 
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TRACK SHIP QUICK COST TRANSIT TIME 



PICKUP 



DRQ?-QFF SJPPLIES 



■^^i Global Regions 



KOam AV.i'RBCA 



ASIA PACIFIC 



LA UN AM trIC A .'" C'A \\vH ZA K 



MIOBIr. :AJs / ft? PICA 



^ffi?' Pressroom 
J China Rights Mea n Job s 
J S ports Le gac y for You th 
J QJobaJizatjon LsGood. 
J UPS Joins NASCAR 
J Y2K Disclosure 

B us i n e ss Sol u t \o n $ 

J Global Logistics 

Ex pertise 
J UPS On Line. Cornp.ati b [e 

Vendors 



1 Introducing 

UPS Online* 
WorldShip 



Ifyaushipafewp^ 
UPS Online W<^f0hS^^k^ it4i^ i'j 



'^\v£>lt " The New Generation of 
' -;llrH Shipping and Tracking Software 




^ ^ ClO's and Leading IT Executives as they 



Win; 1 1 « vo no 



eBusiness 



MOfff I 



UPS Web Sites 

J LLP S Investor Rel atio ns 

J UPS an d the Community 

J UP S Em i p I o v rn e n t O p po rtu iiit]_e s 

J UPS S t rateg ic E n terprjse _F u nd 



J U PS Docu ment Exchange 
J UPS and E -Co minerce 
J UPS. Capital 
J UPS Quest for C hina 



Track | Ship | Quick Cost | Transit Time | Pickup | Drpp^off | Supplies | Service 
Guide | Dovvnlpad | Customer Service | About UPS | SjLeGuide | MY 
UPS£QM 

NQrth_America | Asja„Pacific | Europe | Latin Americ a/C aribbean j Mjddje 
East/A frica 
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j Service Guide 
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TRACK 



SHIP 



QUICK COST TRANSIT TIfcE 



PICKUP 



DROP-CFF SJPPLIES 



Service Guide 

'MMISTic 

J Shipping Options 
within U.S. 




a UPS Document E xchange SM 

□ UPS SonicAir BestFlight SM 

□ UPS Next Day Air Earlv A.M. & 
q UPS Next Day Air ®. 

□ UPS Ne xt Day Air Saver* 
a UPS 2nd Day Air A.M. ® 
n UPS 2nd Day Air ® 

□ UPS 3 Day Select ® 
n UPS Ground 

° Domestic Option al Services 
° Dome stic Documentation 
o Domestic BiIljng_Optipas 



i Sending ^ & 
i your Packave ^ wF 

a Packa ge Preparation 
D UPS OnLine® Solutions 



m 



INTERNATIONAL 




Export, 
Shipping Op tio rt < 



a UPS Document Exch ange^ 1 

□ U PS SonicAir BestFli ghtSM 

D UPS Worldwide Express Plus ^ 1 
a UPS Worldwide E x press ^ 

□ UP S Wor ldwide Expedited 5 * 1 
n UPS Stand ard To Cana da 

D Export Optional Services 
D Export Documentation 
D Int ernational Billing Options 
d Prohib ited Artic les 

□ Custo ms a nd B/i)kei*age_Sejiyices 




!NI!MMM AL 

Import 
Sh ip ping O p tio us ^ 

° UPS Worldwide Exp ress Plus 
a U PS W orldwide Express 

□ UPS Worl dwide Ex pedited 
D U PS 3 D a y Select ^ From 

Canad a 

□ UPS Standard From Cana da 



Terms and Conditi.oiis.p_f Service 



D Im port O ptional Services 

□ International Bjiljng_Opjio_ns_ 

a Pr ohibited Articles 

D Custo ms and Brokerage .Services 



A quLckc hart of Domestic and International (Export and Import) Optional 
Services 



Home | Track | Ship | Quick Cost | Transit Time | Pickup | Drop-oJTI 
Supplies | Servjce-Cjuide | Dovynjoad | Customer Service | About 



http://web.archive.org/web/20000301055133/upsxom/using/svc-index.htm 



3/31/2009 



UPS: Service Guide 



Page 2 of 2 



ups 



UPS | Site Guide I MY UPS.COM 



Copyright© 1994-2000 United Parcel Service of America, Inc. 

All Riehts Reserved. 36 USC 380. Trademark and Tariff Information 



http://web.archive.org/web/20000301055133/ups.com/using/svc-index.html 



3/31/2009 



UPS: UPS Next Day Air 



Page 1 of 2 



U' N; I, li ET. D' S T, A'j 11 E. S |_ 



;ups 



OGp 



TRACK 



liiiiimiiiil ^ ^ 



& a. 
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Domestic Services 



J UPS Document Exchange 

-j UP S SonicA ir BestFlight 

j UPS Nex t Day Air Early 
A.M . 

j UPS Next DayAir 

J UPS Next Day Air Saver 

- 1 UPS 2nd. Day Air A.M. 

~i UPS 2nd Day Air 

-j uS_3_Day_Seiect 

■J UPS Ground 

J Domestic Optiona l Ser vices 

J D^eitic.Dpcximentatioii 

-j Domestic Billing Options 



yourpackage 

1. Select Service, Domesti c or 
International 

2. Prepare Package with 
appropriate documentation 

3. Drop-off or Schedule Pjckup 



|x| UPS Next Day Air 



Put it in their hands tomorrow. 




una 



GUARANTEED OVERNIGHT 

BV 10:30 AM " 



UPS Next Day Air features fast, reliable delivery to every 
address in all 50 states and Puerto Rico. We guarantee delivery 
by 10:30 a.m., noon, or end of day the next business day 
depending on destination (noon or 1 :30 p.m. on Saturdays). 

Use the Quick CostXaJcuJator to determine shipping rates, 
service availability, and delivery time commitments for UPS 
Next Day Air. 

Next-day service coupled with up-to-the-minute tracking 
information makes UPS the right choice for all your overnight 
shipments. 



SHIP 



Ready to ship? You can: 
d Use UPS In ternet S hipping to prepare 
your shipping label 

□ Select this service through your UPS 
QiiLine_S(Jutions shipping system 

□ Complete a UPS Next Day Air Air 
S hippj ng .Docum ent 



The following options may be selected in conjunction with UPS 
Next Day Air delivery service: 

CXXtX Mu»lday_DeJivery 

Delivery Confirmation/P. O. D. Salurday_£ickup 

Hazardous .Materials ReturnServices 

Hold for Pickup Ship Notification 
Insured Value 



UPS Hundredweight service is available. 

For customer service call 1-800-PICK-UPS (1-800-742-5877). 
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Terms and Conditions of Service 

*Use the Qujck Cost Calculator for guarantee details, service availability, 
and delivery time commitments. 



Top of Page 



ups 



Home | Trac k | Ship | Quick Cost | Transit Time | Pickup | Drop- off | 
Supplies | Service Guide | Download | Customer Service | About 
UPS I Site Guide I MY UPS.COM 



Copyright © 1994-2000 United Parcel Service of America, Inc. 

All Rights Reserved. 36 USC 380. Trademark and Tariff Information 



http://web.archive.org/web/20000304025129/upsxom/using/services/dome 3/31/2009 



Quick Cost Calculator 



Page 1 of 1 



U Nl I, T; E. D< V T A, li I, S 



lupsj 



oqp 



msmsmsmmssm 



MWWWWih 

TRACK SHIP QUICK COST TRANSIT TIftE PICKUP DROPOFF SUPPLIES 

I a 



Calculate shipping charges to compare UPS services and 
. ^ published rates for shipments from the U.S. and Puerto Rico to 
U1CK CvOSt destinations in more than 200 countries and territories around the 
j , world. Required fields are shown in bold. Rate calculations are 

v^tllCUlcltOr based on the detail of information you provide. 



Q 



ORIGIN 



Country: United States 
Postal Code: 



DESTINATION 



Country: United States 
City: 
Postal Code: 
Residential 



Address: 



QYes ©No 



PACKAGE INFORMATION 

Drop-off/Pickup : Select Drop-off/Pickup 
Packag in g : Select Package Type 

Package Weight: 

(Except UPS Letter lbs. 
Envelope) 

Package Dimensions: Lenmh Width 
(Only for your 
packaging) 



Height 



in. 



Calculate Clear 
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